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*LOCAL TRAINS BETWEEN

 PAR AND NEWQUAY DO

 NOT USE AN ACCESSABLE

 PLATFORM AT PAR, THROUGH

 TRAINS FROM LONDON AND

 THE NORTH MUST BE USED

 INSTEAD

*LYMPSTONE COMMANDO IS ONLY

 TO BE USED BY THOSE ON OFFICAL

 BUSINESS WITH THE CAMP.
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*STEP FREE INTERCHANGE

 AVAILABLE BETWEEN

 PLATFORMS 4-8 ONLY

*STEP FREE INTERCHANGE

 AVAILABLE BETWEEN

 PLATFORMS 4 & 5 ONLY

BISHOP’S LYDEARD

(FOR WEST SOMMERSET RAILWAY)

SUMMER SATURDAYS ONLY

*FOR IOW HERITAGE RAILWAY ONLY, NO EXIT

*TRAINS ON THE MARSTON VALE LINE ARE ONLY ACCESSIBLE

 AT BLETCHLEY IF USING PLATFORM 5, THE MAJORITY OF 

 TRAINS USE PLATFORM 6, WHICH IS NOT ACCESSIBLE

HARWICH

INTERNATIONAL

DOVERCOURT
HARWICH TOWN

ARLESEY

SANDY

ST NEOTS

HUNTINGDON

CAMBRIDGE NORTH

WATERBEACH

ELY

NEWMARKET

IPSWICH

NEEDHAM MARKET

STOWMARKET

ELMSWELLTHURSTONBURY ST EDMUNDSKENNETT

WESTERFIELD
FELIXSTOWE

DERBY ROAD

TRIMLEY

WOODBRIDGE

MELTON

WICKHAM MARKET

SAXMUNDHAM

DARSHAM

HALESWORTH

BRAMPTON

BECCLES

OULTON BROAD SOUTH

SHIPPEA HILL

LAKENHEATH

P

LC P

LC P

P

P

P

P

P

P

BRANDON

THETFORD

LOWESTOFT

OULTON BROAD NORTH

SOMERLEYTON

HADDISCOE

REEDHAM

CANTLEY

BUCKENHAM

GREAT YARMOUTH

BERNEY ARMS
*THIS STATION DOES NOT HAVE

 ROAD ACCESS. ACCESS TO THIS

 STATION IS ONLY VIA A UNPAVED

 FOOTPATH OR BOAT.

LINGWOOD ACLE

HARLING ROAD

ECCLES ROAD

ATTLEBOROUGH

SPOONER ROW

WYMONDHAM

BRUNDALLBRUNDALL GARDENS
NORWICH

DISS

SALHOUSE

HOVETON & WROXHAM

WORSTEAD

NORTH WALSHAM

GUNTON

CROMER
WEST RUNTON

SHERINGHAM

LITTLEPORT

DOWNHAM MARKET

WATLINGTON

KING’S LYNN

WHITTLESEA MARCH MANEA

PETERBOROUGH

STAMFORD

WELLINGBOROUGH

KETTERING

CORBY

OAKHAM
MELTON

MOWBRAY

SYSTON

LEICESTER

MARKET HARBOROUGH

SOUTH WIGSTONNARBOROUGHHINCKLEYNUNEATON

SHENSTONE

SMETHWICK GALTON BRIDGE

THE HAWTHORNS

FIVE WAYS

NATIONAL RAIL SERVICE (OVERGROUND SERVICES ALSO INCLUDED)

LIMITED NATIONAL RAIL SERVICE

ACCESSIBLE STATION

STATION ACCESSIBLE IN DIRECTION SHOWN ONLY

STATION IS STAFFED PART TIME - PLEASE CHECK OPENING HOURS

STATION IS STAFFED THROUGHOUT THE DAY - STAFF AVAILABLE

                                                           07:00 - 21:00 AT MINIMUM

WHEELCHAIRS AVAILABLE TO BORROW

INTERCHANGE ONLY - THERE IS NO STEP FREE ACCESS OFF THE STATION SITE,

                            HOWEVER IT IS POSSIBLE TO CHANGE TRAINS HERE

NO REASONABLE STEP FREE INTERCHANGE AVAILABLE BETWEEN

PLATFORMS - THIS MAY RESULT IN ENDING UP ON THE WRONG SIDE OF A STATION ON

                 YOUR RETURN JOURNEY

STEP FREE INTERCHANGE AT THIS STATION REQUIRES THE

USE OF A LEVEL CROSSING OR BARROW CROSSING

- THIS MAY REQUIRE STAFF ASSISTANCE, PLEASE CHECK NATIONAL RAIL ENQUIRES

  FOR MORE INFORMATION

ASSISTANCE MAY BE REQUIRED - THIS IS USUALLY DUE TO A STEEP RAMP

                                           OR KERB, BUT SHOULD BE POSSIBLE

                                           WITH ASSISTANCE

EXTREMELY LIMITED SERVICE TO THIS STATION

STEP FREE ACCESS AT THIS STATION IS ONLY AVAILABLE TO

THE PLATFORMS INDICATED

ACCESSIBLE TOILET AVAILABLE

NATIONAL KEY TOILET AVAILABLE - A RADAR KEY IS REQUIRED FOR ACCESS

PARKING AVAILABLE - CAR PARK MAY NOT BE OWNED BY THE RAILWAY COMPANY.

                             YOU MAY BE CHARGED FOR PARKING.

ACCESSIBLE PARKING AVAILABLE - PLEASE NOTE, THERE MAY BE AS FEW AS

                                              ONE ACCESSIBLE PARKING SPACE AVAILABLE.

                                              PLEASE CHECK AVAILABILITY.

STEP FREE INTERCHANGE WITH LOCAL TRAM/ METRO NETWORK

AVAILABLE

STATION(S) CONNECTED

KEY TO SYMBOLS

NATIONAL RAIL

STEP FREE ACCESS


MAP
DESIGN BY A.T McCLUSKEY

ACCESSIBLE FERRY

THIS STATION IS A REQUEST STOP

THERE IS LEVEL ACCESS BETWEEN THE TRAIN AND THE PLATFORM

AT THIS STATION

NOTES

- UNFORTUNATLY, SOME STATIONS ARE ONLY ACCESSIBLE DURING THE DAY,

  THIS IS DUE TO LIFTS NOT BEING OPERATIONAL OUTSIDE OF STAFFED

  HOURS.

- ALTHOUGH MOST TRAINS ARE ACCESSIBLE, SOME OUTDATED ROLLING STOCK

  MAY BE INACCESSIBLE. PLEASE CHECK WITH YOUR LOCAL OPERATOR FOR

  DETAILS.

- UNLESS INDICATED OTHERWISE (BY AN   SYMBOL) ALL TRAINS ARE 

  ACCESSED VIA A MANUAL BOARDING RAMP, THESE ARE EITHER AVAILABLE

  AT A STATION OR ON THE TRAIN. STAFF HELP WILL BE REQUIRED TO USE

  THESE RAMPS.

- ONLY FULLY OR PARTIALLY ACCESSIBLE STATION ARE FEATURED ON THIS

  MAP, ANY STATIONS THAT HAVE NO STEP FREE ACCESS WHATSOEVER HAVE

  BEEN OMITED.

- SOME STATIONS IN THE FAR NORTH OF SCOTLAND HAVE GRAVEL PLATFORMS,

  IF YOU USE A WHEELCHAIR THAT IS NOT SUITED FOR THIS TERRAIN WE

  ADVISE YOU TO CHECK BEFORE YOU TRAVEL.

- THIS MAP DISPLAYS NATIONAL RAIL, LONDON OVERGROUND, TFL RAIL AND

  MERSEYRAIL SERVECIS ONLY, FOR INFORMATION ON LOCAL UNDERGROUND/

  TRAM SERVICES PLEASE SEE INDIVIDUAL SYSTEM’S WEBSITES.

- INFORMATION SOURCED FROM NATIONAL RAIL ENQUIRIES OR LOCAL 

  KNOWLEDGE WHERE POSSIBLE. ALL INFORMATION CORRECT AS OF APRIL

  2020.

- FOR ENQUIRIES ABOUT THIS MAP CONTACT:atmdesignenquiries@gmail.com

- NO ATTEMPT SHOULD BE MADE TO REPRODUCE OR COPY THIS WORK WITHOUT

  THE DESIGNER’S PRIOR CONSENT.


IT IS RECCOMENDED THAT YOU BOOK AT LEAST 24 HOURS IN ADVANCE OF

TRAVELLING, TO ENSURE THAT STAFF WILL BE AVAILABLE TO HELP YOU,

PLEASE NOTE THAT TURN UP AND GO SERVICES ARE NOT ALWAYS OFFERED.

TO BOOK PASSENGER ASSIST PLEASE:

- CALL FREEPHONE 0800 0223720

- TEXT 60083

- FOR TEXTPHONE/ MINICOM PLEASE USE 0845 60 50 600

- OR VISIT www.disabledpersons-railcard.co.uk/travel-assistance



YOU CAN ALSO USE DIRECT CONTACT INFORMATION FOR SPECIFIC TRAIN

OPERATING COMPANIES:

PASSENGER ASSIST

AVANTI WEST

COAST

TRAIN COMPANY TELEPHONE TEXTPHONE/

TYPETALK

08000 158 123 08000 158 124

(TEXTPHONE)

AssistedTravel.Avanti

WestCoast@mailgb.

custhelp.com

EMAIL

C2C 0345 744 4422 03457 444422

(TEXTPHONE)

passengerassistance@

c2crail.co.uk

CALEDONIAN

SLEEPER

0330 060 0500 1 800 103 300

600 500


(TEXT RELAY

SERVICE)

www.sleeper.scot/

accessible-travel

-with-caledonian-

sleeper/
(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

(FORM ON WEBSITE)

CHILTERN

RAILWAYS

03456 005 165 08457 078 051

(TEXTPHONE)

N/A

CROSSCOUNTRY 0344 811 0125 0344 811 0126

(TEXTPHONE)

www.crosscountrytrains

.co.uk/customer-

service/travel-

assistance

EAST MIDLANDS

RAILWAY

03457 125 678 03457 078 051

(TEXTPHONE)

www.eastmidlands

railway.co.uk/form/

book-assisted-travel

UNIVERSITY

SELLY OAK

BOURNVILLE

KINGS NORTON

NORTHFIELD

DROITWICH SPA

LONGBRIDGE

BARNT GREEN
*PLEASE NOTE - STEP FREE INTERCHANGE IS

 POSSIBLE BETWEEN PLATFORMS 2 & 3,

 HOWEVER IT IS NOT POSSIBLE TO LEAVE

 THE STATION FROM THESE PLATFORMS.

ALVECHURCH

REDDITCH

BROMSGROVE

LANGLEY GREEN

ROWLEY REGIS

CRADLEY HEATH

LYE

STOURBRIDGE JUNCTION

STOURBRIDGE TOWN

HAGLEY

BLAKEDOWN

KIDDERMINSTER

HARTLEBURY

GATWICK

EXPRESS

0800 138 1016 0800 138 1018

(TEXTPHONE)

myjourney@southern

railway.com

GRAND CENTRAL 0344 811 0072 0344 556 1400

(TEXTPHONE)

www.grandcentralrail.

com/help/travel-

assistance/passenger-

assistance

GREAT

NORTHERN

0800 058 2844 0800 975 1052

(TEXTPHONE)

assistedtravel@

greatnorthernrail.com

GREAT WESTERN

RAILWAY

08001 971 329 18001 0800

197 1329


(TEXTPHONE)

Passenger.assist@GWR.

com

GREATER

ANGLIA

08000 282 878 18001 08000

282878


(TEXT RELAY

SERVICE)

www.greateranglia.co.

uk/contact-us/contact

-forms/disabled-

assistance

HULL TRAINS 0800 316 1323 0800 304 7513

(TEXTPHONE)

www.hulltrains.co.uk/

support-and-contact/

assisted-travel

ISLAND LINE 0800 528 2100 0800 692 0792

(TEXTPHONE) 

www.southwestern

railway.com/

travelling-with-us/

assisted-travel

LNER
	

03457 225 225 18001 03457


225 225

(TEXT RELAY

SERVICE)

www.lner.co.uk/

customer-service/

customer-services/

contact-us/assisted

-travel/

BARRY ISLAND

PONTYCLUN

LLANHARAN

PENCOED

RHOOSE CARDIFF

INTERNATIONAL AIRPORT

LLANTWIT MAJOR

BRIDGEND
PYLE

PORT TALBOT

PARKWAY

BAGLAN

BRITON

FERRY

NEATH

SKEWEN

LLANSAMLET

SWANSEA

GOWERTON

LLANELLI

LLANGENNECH

PEMBERY &

BURRY PORT

KIDWELLY

FERRYSIDE

CARMARTHEN

WHITLAND
NARBERTH

TENBY

CLUNDERWEN

PENALLY

MANORBIER

HAVERFORDWEST

LAMPHEY

PEMBROKE

PEMBROKE DOCK

JOHNSTON

MILFORD HAVEN

FISHGUARD & GOODWICK

FISHGUARD HARBOUR

SANDWELL & DUDLEY

TIPTON

COSELEY

WOLVERHAMPTON

LONDON

NORTHWESTERN

RAILWAY

0800 024 8997 18001 0800

024 8997

(NEXT


GENERATION

 TEXT)

www.londonnorthwestern

railway.co.uk/contact

-us/book-assisted-

travel

LONDON

OVERGROUND

0343 222 1234 020 3031 9331

(TEXT RELAY

SERVICE)

tfl.gov.uk/transport-

accessibility/help-

from-staff#on-this-

page-2

PONTARDDULAIS

PANTYFFYNNON

AMMANFORD

LLANDEILO

LLANGADOG

LLANDOVERY

CYNGHORDY

LLANWRTYD

GARTH

CILMERI

BUILTH ROAD

LLANDRINDOD

PEN-Y-BONT

KNIGHTON

BUCKNELL

BROOME

LEOMINSTER

LUDLOW

CRAVEN ARMS

CHURCH STRETTON

SHREWSBURY

BILBROOK

CODSALL

ALBRIGHTON

SHIFNAL

TELFORD CENTRAL

OAKENGATESWELLINGTON

REVERSE ONLY - WHEN A TRAIN ARRIVES AT THE INDICATED STATION, IT IS NOT

                      POSSIBLE TO EXIT THE TRAIN, HOWEVER THE TRAIN RETURNS IN

                      IT’S ORIGINAL DIRECTION, SO MAY BE USED TO COMPLETE SOME

                      JOURNEYS

MERSEYRAIL 0800 0277 347 0151 702 2071

(TEXTPHONE)

N/A

NORTHERN 0800 138 5560 18001 0800

138 5560


(TEXT RELAY

SERVICE)

www.northernrailway

.co.uk/passenger-

assistance-request

SCOTRAIL 0800 912 2901 18001 0800

912 2 901

(TYPETALK)

www.scotrail.co.uk/

form/assisted-travel

SOUTHEASTERN
	

08007 834 524 08007 834 548


(TEXTPHONE)
www.southeastern

railway.co.uk/travel-

information/more-

travel-help/assisted

-travel

SOUTH WESTERN

RAILWAY

!

WATER ORTON

COLESHILL

PARKWAY

! SMALL HEATH

LICHFIELD CITY

ATHERSTONE

POLESWORTH

TAMWORTH

WILNECOTE

BURTON-ON-TRENT

SILEBY

LOUGHBOROUGH

EAST MIDLANDS PARKWAY

LONG

EATON

SPONDON

DERBY

GRANTHAM
ATTENBOROUGH

BEESTON

NOTTINGHAM

RADCLIFFE

BINGHAM

ASLOCKTON

ELTON & ORSTON

BOTTESFORD

PEARTREE

PENKRIDGE

STAFFORD

STONE

HAMSTEAD

TAME BRIDGE

PARKWAY

LICHFIELD TRENT VALLEY

WALSALL

BLOXWICH

BLOXWICH NORTH

LANDYWOOD

CANNOCK

RUGELEY TRENT VALLEY
*STEP FREE ACCESS IS ONLY POSSIBLE TO

 PLATFORM 1, HOWEVER IT IS POSSIBLE TO

 CHANGE BETWEEN PLATFORMS 2 & 3.(THIS

 IS BETWEEN NORTHBOUND SERVICES TOWARDS

 STAFFORD AND SERVICES TOWARDS WALSALL)

HEDNESFORD

RUGELEY TOWN

STOKE-ON-TRENT

BLYTHE BRIDGE UTTOXETER TUTBURY & HATTON

0800 528 2100 0800 692 0792

(TEXTPHONE)

www.southwestern

railway.com/

travelling-with-us/

assisted-travel

SOUTHERN 0800 138 1016 0800 138 1018

(TEXTPHONE)

myjourney@southern

railway.com

THAMESLINK 0800 058 2844 0800 975 1052

(TEXTPHONE)

assistedtravel@thames

linkrailway.com

TFL RAIL 0343 222 3456 0800 112 3456

(TEXTPHONE)

tfl.gov.uk/transport-

accessibility/help-

from-staff#on-this-

page-2

TRANSPENNINE

EXPRESS

0800 107 2149 18001 0800

107 2149


(TEXTPHONE)

www.tpexpress.co.uk/

travelling-with-us/

assisted-travel

TRANSPORT FOR

WALES

03330 050 501




08457 585 469

(TEXTPHONE)

tfwrail.wales/book-

assistance-form

WEST MIDLANDS

RAILWAY

0800 024 8998 18001 0800

024 8998

(NEXT


GENERATION

 TEXT)

www.westmidlands

railway.co.uk/contact

-us/book-assisted-

travel

ANCASTER RAUCEBY SLEAFORD

SPALDING

HECKINGTON

SWINESHEAD

HUBBERTS

BRIDGE

BOSTON

THORPE

CULVERT

WAINFLEET

HAVENHOUSE
SKEGNESS

YORTON

WEM

PREES

WHITCHURCH

NANTWICH

CREWE

LONGPORT

KIDSGROVEALSAGER

WELSHPOOLNEWTOWNCAERSWSMACHYNLLETH
!

DOVEY

JUNCTION

BORTH

ABERYSTWYTH

CARLTON

BURTON JOYCE

LOWDHAM

THURGARTON

BLEASBY

FISKERTON

ROLLESTON

NEWARK NORTH GATE

NEWARK CASTLE

ILKESTON

LANGLEY MILL

ALFRETON

BELPER

BULWELL

HUCKNALL

NEWSTEAD

SUTTON PARKWAY

MANSFIELD

MANSFIELD WOODHOUSE

SHIREBROOK

LANGWITH-WHALEY THORNS

CRESWELL

WHITWELL

WORKSOP RETFORDDARNALL WOODHOUSE KIVETON BRIDGE KIVETON PARK SHIREOAKS

SHEFFIELD

P

WCS P

WC

WC

PLC

LC

S WC

P

P

WCS P

DRONFIELD

CHESTERFIELD

CONGLETON

MACCLESFIELD

PRESTBURY

ADLINGTON

POYNTON

BRAMHALL

SANDBACH

HOLMES CHAPEL

GOOSTREY

CHELFORD

ADERLEY EDGE

WILMSLOW

CHEADLE HULME

STOCKPORT

WOODSMOOR

HAZEL GROVE

MIDDLEWOOD
*THIS STATION DOES NOT HAVE

 ROAD ACCESS.ACCESS TO THIS

 STATION IS VIA UNPAVED

 FOOTPATHS ONLY. DISLEY NEW MILLS


NEWTOWN FURNESS VALE

WHALEY BRIDGE

CHAPEL-EN-LE-FRITH

DOVE HOLES

BUXTON

AMBERGATE

WHATSTANDWELL

MATLOCK BATH

MATLOCK

STYAL

HEATON

CHAPEL

MANCHESTER

AIRPORT

HEALD GREEN

GATLEY

EAST DIDSBURY

BURNAGE

MAULDETH ROAD

MANCHESTER

PICCADILLY

DORE &

TOTLEY

GRINDLEFORD

HATHERSAGE

BAMFORDEDALE
!

CHINLEY

REDDISH NORTH

GORTON
GUIDE

BRIDGE

NEW MILLS CENTRAL

STRINES

MARPLE

ROMILEY

ROSE HILL

MARPLE

BRINNINGTONSATURDAYS ONLY WOODLEY

HYDE CENTRAL

HYDE NORTH

NEWTOWN

FOR HYDE

!
HATTERSLEY

BROADBOTTOM

DINTING

HADFIELD

GLOSSOP

NAVIGATION ROAD

ALTRINCHAMHALE

ASHLEY

MOBBERLEY

KNUTSFORD

PLUMLEY

GREENBANK

NORTHWICH

LOSTOCK GRALAM

CUDDINGTON

DELAMERE

MOULDSWORTHCHESTER

WINSFORD

HARTFORD

GOBOWEN

CHIRK

RUABON

WREXHAM CENTRAL
WREXHAM GENERAL

GWERSYLLT

CEFN-Y-BEDD

CAERGWRLE

HOPE

HAWARDEN

SHOTTON

FLINTPRESTATYNRHYLABERGELE & PENSARNCOLWYN BAYLLANDUDNO

JUNCTION

DEGANWY

LLANDUDNO

ABERDOVEY

TYWYN

LLWYNGWRIL

FAIRBOURNE

MORFA MAWDDACH

BARMOUTH

TALYBONT

TALSARNAU

LLANDECWYN

GLAN CONWY

NORTH LLANWRST

BETWS-Y-COED

DOLWYDDELAN

BLAENAU FFESTINIOG

PENRHYNDEUDRETH

PORTHMADOG

CRICCIETH

PENYCHAIN

ABERECH
PWLLHELI

CONWY

PENMAENMAWR

LLANFAIRFECHAN

BANGOR

BODORGAN

TY CROES

VALLEY
HOLYHEAD

BACHE

CAPENHURST

LITTLE

SUTTON

OVERPOOL ELLESMERE

PORT

ELTON

& INCEHOOTON

EASTHAM RAKE

BROMBOROUGH RAKE

BEBINGTON

ROCK FERRY

BIRKENHEAD

CENTRAL

HAMILTON

SQUARE

HELSBY

FRODSHAM

RUNCORN

JAMES

STREET

WARRINGTON

WEST

SANKEY

FOR PENKETH

WIDNES

HOUGH

GREEN

HALEWOOD

LIVERPOOL SOUTH PARKWAY

MOSSLEY HILL

BRUNSWICK

EDGE

HILL

WARRINGTON

BANK QUAY

WARRINGTON

CENTRAL

PADGATE

BIRCHWOOD

GLAZEBROOK

IRLAM

FLIXTON

CHASSEN ROAD

URMSTON

HUMPHREY PARK

WAVERTREE

TECHNOLOGY


PARK

LIVERPOOL

LIME STREET

BROAD

GREEN

ROBY

HUYTON WHISTON

RAINHILL

LEA

GREEN

ST HELENS

JUNCTION

EARLESTOWN

LIVERPOOL

CENTRAL

MANCHESTER

OXFORD ROAD

DEANSGATE

CONWAY

PARK

BIRKENHEAD

NORTH

!

BIDSTONLEASOWE

HAWARDEN BRIDGE

NESTON

HESWALL

UPTON

MORETON

MANOR ROAD

HOYLAKE

WEST KIRBY

WALLASEY

GROVE ROAD

NEW BRIGHTON

PRESCOT

ECCLESTON PARK

THATTO HEATH

ST HELENS CENTRAL

GARSWOOD

BRYN

SALFORD CRESCENT

CLIFTON
FARNWORTH

MOSES GATE
BOLTON

ATHERTONHAG

FOLD

WESTHOUGHTON

WIGAN

WALLGATE

WIGAN NORTH

WESTERN

MOORFIELDS
SANDHILLS

BOOTLE

ORIEL ROAD

BOOTLE NEW STRAND

SEAFORTH &

LITHERLAND

WATERLOO
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